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New Zealand Certificate in Commercial Road Transport (Heavy Vehicle Operator) (Level 3) 
[Ref: 3089-2] 

Level 3 Credits 92-94 

Assessment standards aligned with qualification outcomes  

Outcomes Assessment Standards 

Outcome 1 - Comply with the 
commercial road transport regulatory 
environment and health and safety 
obligations as a heavy vehicle operator 
to ensure the safety of themselves, their 
vehicle, other road users, and the public. 

(Credits 30) 

29579 - Demonstrate knowledge of good work habits and safe 
work practices in the automotive industry (Level 2, credits 4) 

29580 - Demonstrate good work habits and safe work practices 
in the automotive industry (Level 2, credits 4) 

17459 - Demonstrate and apply knowledge of safe manual 
handling practices in the workplace  (Level 3, credits 3) 

30265 - Apply health and safety risk assessment to a job role 
(Level 3, credits 8) 

31542 - Describe consignment documentation used in the 
commercial road transport industry (Level 3, credits 3) 

31543 - Describe driver roles and responsibilities for the 
transportation of goods by road (Level 3, credits 4) 

22152 - Demonstrate driver responses to spillage, leakage, or 
loss of load when transporting goods by road (Level 3, credits 2) 

24089 - Demonstrate knowledge of fatigue management, work 
time, and driver logbook requirements (Level 3, credits 5) 

26558 - Demonstrate knowledge of fatigue and health factors 
affecting the performance of commercial road transport drivers 
(Level 4, credits 8) 

3465 - Describe driving hazards and crash risk reduction 
strategies and responses to driving hazards (Level 2, credits 3) 
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Outcome 2 - Demonstrate safe and fuel 
efficient driving skills and expertise, and 
perform driving manoeuvres and tasks 
for a heavy rigid vehicle or heavy vehicle 
combination. 

(Credits 35) 

Compulsory 

3466 - Apply risk reduction techniques and strategies while 
driving (Level 3, credits 4) 

17677 - Demonstrate knowledge of safe night driving (Level 3, 
credits 2) 

14509 - Describe risk and influences on risk management in the 
context of driving (Level 4, credits 5) 

Elective: 

Choose one of the following Elective Sets 

Set A 

18079 - Demonstrate knowledge of heavy combination vehicle 
dynamics and handling for safe driving (Level 3, credits 4) 

17577 - Operate a combination vehicle to meet the 
requirements for a full Class 5 driver licence (Level 4, credits 8) 

Set B 

17972 - Describe heavy rigid vehicle dynamics and handling for 
safe driving (Level 3, credits 3) 

17576 - Operate a rigid vehicle to meet the requirements for a 
full Class 4 driver licence (Level 3, credits 7) 

Set C 

17972 - Describe heavy rigid vehicle dynamics and handling for 
safe driving (Level 3, credits 3) 

17574 - Operate a rigid vehicle to meet the requirements for a 
full Class 2 driver licence (Level 3, credits 7) 

Outcome 3 - Complete comprehensive 
route planning as a heavy vehicle 
operator using appropriate navigation 
technology, ensuring regulatory 
obligations are met and public safety is 
protected. 

(Credits 2) 

31665 - Demonstrate knowledge of High Productivity Motor 
Vehicle permits (Level 3, credits 6) 

Outcome 4 - Communicate effectively 
with customers, clients, and colleagues 
as a heavy vehicle operator 

(Credits 3) 

31544 - Demonstrate knowledge of driver professionalism and 
positive customer service in the road transport industry (Level 3, 
credits 4) 

Outcome 5 - Apply knowledge of heavy 
vehicle mechanical and electronic 
principles and systems, such as vehicle 
technology, types, and combinations, to 
transport freight and safely carry out 
essential checks  

15158 - Carry out pre-start vehicle checks on a heavy motor 
vehicle, prepare vehicle for use, and shut it down (Level 3, 
credits 4) 

17373 - Describe the primary systems and principal components 
of heavy motor vehicles (Level 3, credits 5) 
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(Credits 10) 

Outcome 6 - Apply knowledge of 
loading, restraint, and unloading 
principles and procedures to work as a 
heavy vehicle operator 

(Credits 10) 

28779 - Demonstrate knowledge of loading principles and 
procedures for commercial road transport (Level 3, credits 4) 

1753 - Load and unload a goods vehicle (Level 3, credits 4) 

 


