
THE NEW ZEALAND CERTIFICATE IN 
AUTOMOTIVE PARTS AND ACCESSORIES 

(LEVEL 3)



Designed in consultation with industry, MITO’s new training 
programme will provide you with the knowledge and skills 

required to effectively carry out parts and accessories 
merchandising operations in an automotive environment.

Programme Outline

This Level 3 programme is expected to take 22 months to complete. 

The training programme includes a mix of practical training and assessment, 
undertaken in the workplace, and eLearning, allowing you to complete theory 
elements of the programme at your own pace. You will have access to videos, 
learning activities and course assessments, which can be easily accessed at any 
time and from any device – mobile phone, tablet or PC.

The training programme will lead to the following qualification outcomes:

QUALIFICATION OUTCOMES CREDITS

OUTCOME 1

Follow workplace policies, procedures 
and relevant regulations to work safely 
and effectively in an automotive parts and 
accessories environment

10

OUTCOME 2

Apply a fundamental understanding of 
automotive vehicle systems to work in an 
automotive parts and accessories environment

60

OUTCOME 3
Apply fundamental sales techniques in an 
automotive parts and accessories environment

40

OUTCOME 4

Carry out department operations in an 
automotive parts and accessories environment; 
including the sourcing, storing and selling of 
automotive parts and accessories

30



Entry Requirements

You must be employed full-time in the automotive industry to enrol in this programme.

Programme Fee

Contact MITO for pricing. 

This training programme is eligible for two years' free industry training. 
Visit mito.nz/fees-free for details on eligibility.

Enrol Now

If you’re ready to get qualified, enrol now at mito.nz/parts.

MITO’s training is 
fantastic. Being 
able to take what 
you’ve learned and 
implement it into 
the workplace is 
invaluable.

Bevan Crawford, Wholesale Parts Consultant
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Enrol at mito.nz/parts

MITO is the industry training organisation 
for the New Zealand automotive industry. 

Thousands of automotive professionals have 
qualified and built successful careers with 
MITO’s on-the-job training programmes.


