
INTRODUCTION TO 
COMMERCIAL ROAD TRANSPORT 

MICRO-CREDENTIAL (LEVEL 3)



This micro-credential is designed for individuals who have 
left secondary school and are interested in working in the 

commercial road transport industry. 

From vehicle systems and documentation, through to driver 
roles and customer service, you’ll gain the foundation 

knowledge required to gain an effective introduction to the 
industry or explore a potential career pathway.



UNIT STANDARDS LEVEL CREDITS

1735
Demonstrate knowledge of the 
commercial road transport industry

2 3

15408
Demonstrate knowledge of motor vehicle 
documentation and primary systems of a vehicle

2 4

31542
Describe consignment documentation used in 
the commercial road transport industry

3 3

31543
Describe driver roles and responsibilities for 
the transportation of goods by road

3 4

31544
Demonstrate knowledge of driver 
professionalism and positive customer 
service in the road transport industry

3 4

Programme fee

Free until 31 December 2021.

Programme outline

This Level 3 micro-credential is expected to take 4 months to complete.

You will complete unit standards online via eLearning – this can be easily 
accessed at any time and from any device – mobile phone, tablet or PC.



v0
4

0800 88 21 21 | info@mito.org.nz | mito.nz

Enrol at mito.nz/crtmicro

MITO is the industry training organisation 
for the New Zealand commercial road 

transport industry. Thousands of commercial 
road transport professionals have qualified 
and built successful careers with MITO’s 

on-the-job training programmes.


