
Passenger Services
NEW ZEALAND

How many people worked in the sector in 2021?

10,746 �lled jobs
0.4% of 2,612,700 in New Zealand

CHANGE P.A 2016-2021 2022-2027
Passenger Services 0.3% 2.0%
Total New Zealand 2.1% 1.7%
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What regions do people work in?

Auckland
3,998

Waikato
826

Wellington
1,343

Canterbury
1,309

Bay of Plenty
631

Rest of North Island
1,364

Rest of South Island
1,275

How many businesses were in the sector in 2021?

1,070 business units
0.2% of 598,416 in New Zealand
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What were the top 5 occupations in 2021?

8,166 jobs: top 5 occupations
76.0% of total Passenger Services in New Zealand

OCCUPATION LEVEL 2021 CHANGE
16-21 22-27 (F)

Bus Driver 6,768 0.3% 1.6%
Charter and Tour Bus Driver 486 -1.5% 2.1%
Passenger Coach Driver 458 -1.3% 0.9%
Labourers nec 246 4.2% 5.1%
Motor Mechanic (General) 207 -0.3% 1.4%

3,369 Total job openings
Total New Zealand: 1,005,846

Total job openings (2022-2027) consists of:
New jobs: 1,115
Net Replacement job openings: 2,254

New job openings come from growth in total employment. Replacement
job openings estimate individuals leaving an occupation (eg,
retirement), net of individuals entering an occupation (eg, returning from
parental leave).

How many people are likely to be in new roles in the sector between now and 2027?

Replacement jobs New jobs
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756 Self-employed
Workers in the Passenger Services are less likely to be
self-employed than workers in New Zealand as a whole.

7.0% self-employment rate 
 Total New Zealand: 16.7%

How many people were self-employed in 2021?
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How productive was the sector in 2021?

$982m GDP
0.3% of New Zealand GDP

CHANGE P.A 2016-2021 2011-2021
Passenger Services -2.3% 0.8%
Total New Zealand 2.3% 2.6%

$109,120 GDP/FTE
Total New Zealand: $140,320
-2.8% P.A. change from 2016-2021. 
Total New Zealand: 0%.

What was the age pro�le of workers in 2018?
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What was the ethnicity of workers in 2018?
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How many workers were female in 2021?

22.6% female
Total New Zealand: 46.9%
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What were the workers highest quals in 2018?
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How many hours were spent working in 2018?
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