CONSENT AND MODERATION REQUIREMENTS (CMR)

for Commercial Road Transport, Drilling Industry, Driving, Extractive
Industries, Gas Industry, Industrial Coatings, Industrial Textile Fabrication,
Logistics, Motor Industry, Petrochemical Industry, Resource Recovery, and
Stevedoring and Ports Industry

(version 13)
Contact
Group Manager — Qualifications
MITO New Zealand Incorporated
PO Box 10803
The Terrace Wellington 6143

Telephone 04 494 0005

Fax 04 494 0006

Free phone 0800 88 21 21

Email info@mito.org.nz
Website http://www.mito.org.nz

Engineering and Technology > Extractive Industries

Domain Standard IDs
Extractive Industries Management 31761-31763
Underground Extraction 19858

Engineering and Technology > Gas Industry

Domain Standard IDs

11327, 11329, 11331, 11335, 20850,
Gas Marketing, Business and 20863, 24712-24714, 24716-24719,
Administration 24722, 24723, 25316, 25518, 25519,
30375, 30386, 30387

12450, 12455, 12456, 19544, 19545,

Gas Measurement 23084, 23085, 30381, 30382

10968, 10969, 10972, 10974, 10975,
10981-10984, 10986, 10988,
Gas Network Construction 10992-10995, 11328, 19546, 19547,
23086, 23087, 25607-25609, 25611,
30371-30374, 30376, 30377

11326, 12497, 12498, 12501-12505,
12507, 12509, 12510, 12518-12521,
12523-12526, 17690, 19543,
19549-19552, 19554-19560, 20590,
23088-23090, 30367, 30368, 30370,
30379, 30380, 30383-30385

Gas Network Operations
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Domain

Standard IDs

Gas Network Planning and Development

12437-12441, 12457

Gas Transmission Operations

9541, 9543, 9546-9548, 9550, 9551,
9554, 9555, 9569, 9578, 9579,
18415-18421, 19541, 19542, 25314,
25315, 30369, 30378

Gas Utilisation Engineering

12442-12449

Engineering and Technology > Motor Industry

Domain

Standard IDs

Automotive Administration

225, 248, 249, 380, 382, 386, 387, 389,
391, 392, 398, 934, 946, 968, 977, 985,
986, 988, 3384, 3888, 5777, 5783, 5784,
11744, 15366-15371, 19634,
21078-21088, 21672-21674, 21681,
21708, 22785-22789, 23743,
23796-23802, 24076, 29582, 31065

Automotive Air Conditioning

881

Automotive Electrical and Electronics

232-235, 877, 887, 888, 890, 891, 895,
897-899, 904, 905, 907, 909, 910, 915,
966, 975, 976, 978, 979, 2326, 2339,
2348, 3396, 3399, 3877, 5433, 5436,
5456-5458, 5462-5464, 5742, 8182,
8187, 15374-15379, 16114, 16115,
21089-21094, 21675, 21676, 21719,
23803, 23804, 24090-24095,
24105-24108, 24113-24151, 24654,
29371, 30556, 30558, 30563, 30564,
30569, 30571, 30573, 30574,
30873-30883, 31047-31049, 31052,
31053, 31055, 31056, 31061, 31062,
31064, 31066, 31126, 31128,
31416-31421, 31806-31808,
31893-31895
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Domain

Standard IDs

Automotive Fuel Systems and Exhaust

240, 241, 892, 894, 917, 930, 933, 951,
962, 3394, 5435, 5451, 5452, 5459-5461,
8183, 11732-11736, 11740,
15380-15382, 15384-15405,
19302-19305, 21677, 21678, 21692,
23805, 23806, 24178-24197,
24200-24233, 24235-24240, 29372,
30435-30437, 30515, 30559, 31057,
31058, 31194, 31218, 31229, 31267,
31271, 31391-31398, 31400-31407

Automotive Heating, Ventilation, and Air
Conditioning

902, 906, 981, 3397, 15373,
24443-24452, 30565, 31124, 31127

Automotive Hydraulics

931, 2314, 15410, 21095, 23927, 23928,
31264, 31276

Automotive Plastic Repair

876, 23741, 23742, 31438

Automotive Pneumatics

990, 2324, 2340, 21096, 30884, 31233

Automotive Preventative Maintenance

237, 245, 956

Automotive Preventive Maintenance

229, 247, 381, 942, 944, 964, 2322,
2347, 15406, 15407, 15409, 21679,
21680, 21690, 21716, 21869, 23807,
23958, 24268, 24338-24349, 24377,
30434, 30885, 31262, 31269, 31270,
31272-31274, 31279-31281, 31390,
31436, 31439, 31441, 31891, 31892,
31900

Automotive Radiator Repair

6999, 7002, 7004, 7006, 7007, 7009,
7015, 24453-24456

Automotive Refinishing

5720, 5723, 5727, 5729, 21102, 23994,
24001-24024

Automotive Sales

383, 385, 388, 390, 393-395, 397, 983,
3382, 3383, 11743, 11745, 15411-15413,
22792, 22793, 23844, 31647, 31648

Automotive Trailers

2341, 15414, 23929-23934

Automotive Transmission Systems

239, 918-920, 922, 926, 927, 939, 2316,
2318-2321, 2331-2333, 2336, 2342,
2343, 3380, 3385, 5441, 8186,
15415-15418, 15424, 23808,
24307-24337, 24689, 24690, 29373,
30516, 30560-30562, 31050, 31051,
31059, 31060, 31216, 31217, 31227,
31228, 31277, 31898, 31899
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Domain

Standard IDs

Automotive Workshop Engineering

226-228, 230, 913, 914, 924, 949, 950,
2310, 2328, 2344, 3381, 3879, 5743,
10102, 11722, 11724, 11737,
15425-15433, 21671, 21682-21685,
21700, 21715, 21718, 21859, 23809,
23810, 23992, 24083, 24372-24376,
24387, 24390, 24393, 30570, 31896,
31897

Coachbuilding

10713, 10731, 10752, 10756,
11695-11719, 11721, 19633, 19635

Collision Repair

5738, 5744, 5751, 5758, 5760, 5762,
5766, 5772, 5773, 5776, 5782, 9076,
23976-23979, 23982, 23984, 23985,
23988, 23989, 23993, 23995-23997,
29573, 29574, 29576-29578, 29581

Engine Repairs

236, 878, 886, 923, 925, 928, 932, 965,
967, 971, 2317, 2329, 3391, 11730,
11731, 15440, 15443, 15448, 15449

Engines

231, 243, 244, 879, 893, 929, 940, 943,
980, 2313, 2334, 2335, 2350, 3392,
3393, 3400, 11723, 11725-11729,
15434-15439, 15441, 15442,
15444-15447, 19636, 21686-21688,
21691, 21717, 23812, 24269-24302,
24306, 24807, 30477, 30479, 30480,
30886-30891, 31125, 31214,
31221-31224, 31266, 31435, 31437,
31440, 31901

Motor Industry - Introductory Skills

3856, 15408, 16113, 21668-21670,
21857, 29579, 29580, 30475, 30476,
30478, 30514, 30572

Motor Trimming

8298-8303, 8306-8309, 8314, 8315,
8317, 8322

Panelbeating

5741, 5764, 5768, 5770, 5771

Power Boat Systems

15452, 15453, 15457

Tractor and Machine Body Systems

5439

Tractor and Machine Systems

5438, 15471, 23937-23939, 31265,
31278

Tyres

238, 916, 5440, 11739, 15472, 21722,
23813, 23814, 24405, 24457-24463,
30220, 30221, 30567, 31230, 31444
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Domain Standard IDs

399, 882, 912, 945, 947, 2345, 2629,
3861-3863, 3865, 3869, 3870,
3883-3885, 5434, 5465, 5467, 5468,
5739, 5740, 5746, 5763, 5767, 5775,
11720, 16097-16099, 19632, 19637,
19638, 21097-21099, 21693-21697,
21699, 21701-21705, 21709-21711,
21713, 21714, 22798-22803, 22927,
23815, 23816, 23980, 23981, 23983,
23986, 23987, 23990, 23991,
23998-24000, 24081, 24082, 24084,
24085, 29575, 29709, 31442, 31443

Vehicle Bodywork

242, 936, 937, 960, 973, 974, 5437,
5466, 15473-15480, 21101, 21689,
Vehicle Braking Systems 21720, 23817-23820, 24406-24425,
30517, 30518, 30568, 31054, 31063,
31220, 31232, 31263, 31275

Vehicle Recovery 2338, 3387, 15481, 23941-23944

Vehicle Spraypainting 21103

883, 884, 972, 2311, 2312, 2315, 2327,
2330, 2346, 3398, 5443, 15482, 15483,
16112, 21104, 21721, 23821, 23822,
24025, 24026, 24403, 24404,
24426-24442, 24564, 30519, 30566,
31219, 31231

Vehicle Steering and Suspension

Manufacturing > Industrial Textile Fabrication

Domain Standard IDs

Canvas Fabrication 23515-23518

1320, 1324-1327, 5021, 5022, 11806,
Industrial Textile Fabrication Core Skills 14145, 16704, 23478-23514,
28573-28576, 31510, 31764

8304, 8305, 8310-8313, 8318, 8319,

Vehicle Trimming and Upholstery 8321 23520-23532

Manufacturing > Outdoor Fabric Products

Domain Standard IDs

Canvas Fabrication 1314-1319, 1321-1323, 5023
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Domain

Standard IDs

Sailmaking

11800

Manufacturing > Plastics Processing Technology

Domain

Standard IDs

Plastics Fabrication

10980, 10987, 25610

Service Sector > Commercial Road Transport

Domain

Standard IDs

Commercial Road Transport Skills

1735, 1737, 15158, 17373, 17972,
18079, 26558, 28779, 31542-31544,
31664, 31665

Goods Service

1753, 1763, 18931, 26776

Service Sector > Driving

Domain

Standard IDs

Core Driving Knowledge and Skills

1734, 3466, 17676-17678

Specialist Driving Knowledge and Skills

17976-17978, 20620, 20848, 31662,
31663

Service Sector > Resource Recovery

Domain Standard IDs
23290-23297, 23305-23307,
Composting 23309-23311, 23313, 23315, 23316,

23319, 23652

Recycling and Recovery

24241-24252

Resource Recovery - Construction and
Demolition

23324-23333

Resource Recovery Operations

22609, 22611-22615, 22618, 22621,
22623-22628, 22679, 22967, 24254,
24255, 24260, 27075

Resource Recovery Theory

22633, 22639-22642, 22644-22647

Reusable Goods

24256-24259
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Domain

Standard IDs

Scrap Metal Recycling

22651-22654, 22657, 22659-22670,
22672, 22674

Service Sector > Solid Waste

Domain

Standard IDs

Hazardous and Special Waste
Management

23338-23341, 23345-23347

Solid Waste Disposal

23569-23572, 23574-23577, 23579,
23582-23584

Solid Waste Handling

22629, 23565

Service Sector > Stevedoring and Ports Industry

Domain

Standard IDs

Cargo Operations

11505, 11506, 20054, 20164-20166,
25102, 29123, 30223, 31093-31098,
31175, 31491, 31492

Port Machinery Operations

11517, 28902-28904, 30222

Service Sector > Zero Waste

Domain

Standard IDs

Resource Efficiency

27007-27027

Zero Waste Theory and Practice

22676-22678, 22680-22697

Requirements for Consent to Assess (RCA)

Introduction

The purpose of the Requirements for Consent to Assess (RCA) is to set out the
nature of the process for granting consent to assess and involvement of the standard
setting body (SSB) and others in the process, and to set out the SSB’s industry or
sector-specific requirements for a tertiary education organisation (TEO)* or school’s
quality systems in relation to the gazetted “criteria for accreditation”.

1 Tertiary education organisation (TEO) includes public and private tertiary education providers,
industry training organisations, government training organisations, and other providers.
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Standard Setting Body involvement in process for granting consent to assess

For the domain Motor Industry - Introductory Skills:
Levels 1 and 2 Evaluation of documentation by NZQA

For all other sectors:

Levels 1 and 2 Evaluation of documentation by NZQA and industry.

Level 3 and above: Evaluation of documentation and visit by NZQA and
industry.

or

For applications to assess driver licensing and endorsement unit standards where
the purpose of the assessment is to issue a license or endorsement:

Level 3 and above Evaluation of documentation and visit by NZQA,
industry and NZTA.

Visit waiver conditions

Industry involvement in a consent to assess visit may be waived:

e where an applicant organisation is seeking to extend existing consent to assess;
or

e where the application for consent to assess has been developed in consultation
with MITO and, where applicable, NZ Transport Agency endorsement has been
obtained,;
or

e when the applicant organisation’s history of training and assessing against unit
standards of a similar nature is well known to MITO;
or

o for other special reasons agreed on a case-by-case basis between the applicant
organisation, MITO and NZQA.

Applicant organisations must provide satisfactory evidence of their capability to
effectively manage, deliver, and assess against the unit standards before a waiver
will be granted.

Areas of shared responsibility

Driver licensing and endorsement unit standards

MITO will invite the NZ Transport Agency to participate in the evaluation of
documentation and site visits where the unit standards incorporated in the consent to
assess application include driver licence and driver licence endorsement unit

standards, and the purpose of the assessment is to issue a licence or endorsement.

Unit standards 8638 and 18138
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Where consent to assess is sought for unit standards 8638 and 18138 as part of an
application for Snowsport training and assessment, CMR 0050 applies. In all other
instances this CMR applies.

Fees schedule for SSB involvement in process for granting consent to assess

The SSB may choose to charge fees for their involvement in granting consent to
assess. Contact the SSB for further information.

Additional fees can be charged by NZQA, and the Committee for University
Academic Programmes (CUAP) for involvement in granting consent to assess.
Contact the relevant quality assurance body (QAB) for information.

General requirements for accreditation

These are the general requirements for accreditation of providers gazetted in 1993.
Applicants should consult their QAB (NZQA or CUAP) for details of the requirements.

Criterion 1 Development and evaluation of teaching programmes

There is a system for developing coherent teaching programmes and for their
evaluation, which should include evaluation by learners/consumers.

Criterion 2 Financial, administrative and physical resources

Adequate and appropriate financial and administrative resources will be maintained
to enable all necessary activities to be carried out.

Adequate, appropriate and accessible physical resources will be available for
supporting students to meet the required standards.

Criterion 3 Staff selection, appraisal and development

A teaching staff with the necessary knowledge and skills will be maintained through
staff selection, appraisal, and development.

Criterion 4 Student entry

There is a system for establishing and clearly publicising student entry requirements
that include no unreasonable barriers.

Criterion 5 Student guidance and support systems
Students have adequate access to appropriate guidance and support systems.
Criterion 6 Off-site practical or work-based components

There are arrangements for ensuring that any off-site practical or work-based
components are fully integrated into the relevant programmes.
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Criterion 7 Assessment
There is a system for ensuring that assessment is fair, valid, and consistent.
Criterion 8 Reporting

There is a system for providing students with fair and regular feedback on progress
and fair reporting on final achievements, with an associated appeals procedure.

There is a reliable system for archiving information on final student achievements.
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Industry or sector-specific requirements for consent to assess

MITO recognises that an applicant organisation may enter into sub-contracting or
collaborative arrangements for the delivery of training that involves assessment
against unit standards. In these instances a formal written agreement is required.
The responsibilities of both parties for teaching, training, assessment, moderation,
student welfare and reporting of results must be itemised in writing and a copy of the
agreement made available to MITO on request. The agreement must identify
currency of arrangements.

Applicant organisations must intend to assess against all the unit standards included
in an application for consent to assess, and this intention must be documented when
seeking support from MITO for the application.

Criterion 1 Development and evaluation of teaching programmes

The applicant organisation must have policies and procedures to ensure that

students are provided with integrated teaching programmes based on learning

strategies, resources, and assessment activities that will enable them to meet the

requirements of the standards and qualifications being offered; and to ensure that:

¢ all training programmes state specific expected outcomes

e training programmes are regularly, and at least annually, evaluated against the
requirements of the currently registered unit standards and qualifications, and
adjusted if necessary to meet the requirements of the latest version

o formal advisory links with industry are maintained and used to source expertise
and guidance on current industry practice, including advice on the development
and review of training programmes

¢ the development of new training programmes includes:

o a description of who the programme is aimed at

o evidence of market research identifying the need and demand for the
proposed programme

o details of how embedded literacy and numeracy will be taken into account
in developing the proposed programme and learning resources

o details of how the learner profile and industry feedback have been taken
into account in developing the proposed programme.

o all the requirements of the unit standards in the programme are met including
explanatory notes requirements, specified assessment conditions, and all health
and safety requirements.

Applicant organisations must have policies and procedures to ensure that NZ
Transport Agency requirements are met for unit standards that are associated with
an organisations' NZ Transport Agency Approved Course Provider status.

Criterion 2 Financial, administrative and physical resources
The applicant organisation must have policies and procedures to ensure:
¢ the organisation has, or has access to, the necessary equipment and resources

for training and assessment against the unit standards in the consent to assess
scope
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e that current copies of relevant legislation, regulations, handbooks, and manuals
are available in relation to the unit standards for which consent to assess is
sought

e adequate first aid facilities are available at the location of training and assessment

¢ that training and assessment against unit standards which require personal
protective equipment will only be undertaken where personal protective
equipment is used.

¢ the safety of students and staff. On and off-site work, training and assessment
areas and procedures must meet the requirements of the Health and Safety in
Employment Act 1992 and all other relevant safety guidelines and regulations
when providing training or assessment. The applicant organisation must show
evidence of their capacity to meet these regulations and guidelines; for example,
documented safety procedures, advice to students regarding hazards, and
reporting procedures.

e for unit standards 1753 and 1754, appropriate equipment is available for the
loading and unloading of vehicles, including those with hazardous substances
markings, and for load securing items and load covers that are required by the
unit standards concerned.

Training and assessment against unit standards which involve skills being
demonstrated in a port environment, can only be carried out where there is
documented proof of access to a port environment. This must include evidence that
the applicant organisation can meet the organisational policies and procedures of the
port company which granted the access.

Training and assessment against unit standards which involve skills being
demonstrated in a vehicle, on a vessel, with a crane or other specified equipment,
can only be carried out where there is access to appropriately certified vehicles,
vessels, cranes, and equipment and where the trainers and assessors hold
appropriate certification including the appropriate driver licence or licence
endorsements.

Criterion 3 Staff selection, appraisal and development

The applicant organisation must have policies and procedures to ensure that:

e all assessing staff hold Unit Standard 4098, Use standards to assess candidate
performance, or are able to demonstrate equivalent knowledge and skills

¢ all teaching and training staff must hold an appropriate teaching qualification,
and/or Unit 7114, Coach adult learner(s), or are able to demonstrate equivalent
knowledge and skills

e teaching, training and/or assessing staff hold the qualifications or unit standards
they are training and/or assessing against, or are able to demonstrate equivalent
knowledge and skills

e ongoing professional development is undertaken by teachers, trainers and
assessors

e teachers, trainers and assessors will maintain regular contact with industry and
keep up-to-date with relevant technological advances, industry best practice, and
legislative changes

o for the automotive sector:
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staff teaching, training and/or assessing against unit standards up to Level
2 must hold a New Zealand Trade Certificate, or a National Certificate at
Level 3 or above, or an equivalent qualification, which is relevant to the unit
standards the staff member is training and/or assessing against

staff teaching, training and/or assessing against unit standards at Level 3
must hold a New Zealand Trade Certificate, or a National Certificate at
Level 4 or above, or an equivalent qualification, which is relevant to the unit
standards the staff member is training and/or assessing against

staff teaching, training and/or assessing against unit standards at Level 4
or above must either:

hold a New Zealand Advanced Trade Certificate, or an ‘A’ Grade
Registration, which is relevant to the unit standards the staff member is
training and/or assessing against

hold the National Certificate in Motor Industry (Advanced Technical) (Level
5) with strands in Automotive Electrical and Mechanical, and Collision
Repair [Ref: 1143], with whichever strand is relevant to the unit standards
the staff member is training and/or assessing against

hold a New Zealand Trade Certificate, or a National Certificate at Level 4
or above, or an equivalent qualification, which is relevant to the unit
standards the staff member is training and/or assessing against, and have
a minimum of five years industry experience in a role that requires skills
and knowledge in the same subject matter as the unit standards they are
training and/or assessing against.

for the Heavy Haulage domain, training and assessing staff are suitably qualified
in order to meet the New Zealand Transport Agency compliance standards
required by these unit standards, and to ensure the safety of all road users. This
may be evidenced by one of:

o

and

o

o

current (within the last two years) operational experience working in the
field as an operator in the road transportation of overweight and
overdimension loads;

five or more years’ experience in the heavy haulage industry with employer
verification of operational experience;

New Zealand Heavy Haulage Association endorsement
New Zealand Transport Agency endorsements may also be required.

For the Drilling, Extractives and Metalliferous Mining industries, trainers and
assessors must:

o

o

hold the unit standards they are training and assessing against on their
NZQA Record of Achievement (ROA), or hold MITO-approved equivalent
standards (e.g. Australian units of competency)

have currency of experience relevant to the unit standards they are training
and assessing against.
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Criterion 4 Student entry

The applicant organisation must have policies and procedures to ensure that:

e entry requirements conform to those set out in the unit standards and
qualifications

e student entry records are kept and maintained

e students’ English language skills are sufficient for them to understand all
requirements, instructions and communications (oral, written, and graphic)
necessary for compliance with industry-related regulations, and health and safety
requirements.

e communication skills, literacy and numeracy skills and physical abilities match the
requirements of the relevant unit standards and qualifications.

Criterion 5 Student guidance and support systems

The applicant organisation must have policies and procedures to ensure that all
students enrolled in distance learning programmes or involved in on-job training have
access to, and regular contact with, a tutor and assessor.

Criterion 6 Off-site practical or work-based components

The applicant organisation must have policies and procedures for off-site or work-

based training which ensure that:

e the equipment, resources, and workplace environments are sufficient to meet
student numbers and the practical assessment requirements for the unit
standards

¢ the nature of the work undertaken relates to the range of work indicated in the
relevant unit standards and involves the use of specified equipment

e the responsibilities of the applicant organisation and the workplace organisation
are detailed and confirmed in a written contract between the applicant
organisation and the workplace organisation. The written contract must detail the
responsibilities for, and the method of:

o instruction, assessment, tracking and reporting for all practical training and
assessment

o gathering information from the off-site trainer that allows the applicant
organisation to make accurate progress and assessment judgements

o ensuring safe working environments for the students

o providing support mechanisms to both the trainee and the off-site trainer
for the duration of the training is developed

¢ the frequency of student attendance is agreed, and student names and
attendance recorded.

For the Heavy Haulage domain:

The applicant organisation must have documented arrangements with a heavy
haulage company to ensure that students have access to practical experience in an
operational situation transporting overweight and overdimension loads by road.

For the Stevedoring and Ports Industry subfield:
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The applicant organisation must have documented arrangements with a port
company to ensure that students have access to practical experience in an
operational situation where appropriate.

Criterion 7 Assessment

The applicant organisation must have policies and procedures to ensure that:

e specific requirements for assessment of identified high-risk unit standards and
unit standards entailing joint assessment are met. Refer to Appendix 1.

e assessment provides for the integration of on-job and off-job assessment against
the unit standards within a programme

¢ individual assessment needs of students and/or employers are identified

e current, quality assured assessment materials are used in the assessment
process

e responsibilities for assessment are clearly understood and documented

e that all requirements for pre-assessment moderation are met (refer to Moderation
Requirements (MR) for specific pre-assessment moderation requirements)

e Recognition of Current Competence (RCC) and other equivalency and
competency mapping processes which result in the award of credit are consistent
with the national standard; organisations must submit their assessment materials
to MITO for pre-assessment moderation before conducting this assessment
service.

Assessment materials for unit standards that state NZ Transport Agency
involvement:

Where the purpose of the assessment is to issue a driver license class or
endorsement, only assessment material that has been approved by the NZ Transport
Agency and MITO may be used. Charges may apply. Where the outcome of the
assessment is not for the purposes of driver license classes or endorsements,
applicant organisations may develop their own assessment material (see pre-
assessment moderation in the Moderation Requirements section).

Criterion 8 Reporting

The applicant organisation must have policies and procedures to comply with NZQA
requirements for reporting credit.

Non-compliance with requirements for maintaining consent to assess

Where there is evidence of non-compliance with the requirements for consent to
assess, the QAB (NZQA or CUAP) will seek remedial action. In cases where this
action is ineffective and non-compliance continues, or in cases of repeated non-
compliance, the QAB will take action that can ultimately lead to the withdrawal of
consent to assess.
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Implementation

MITO is able to provide sufficient trained participants to service the requirements of
processes for granting consent to assess.

Moderation Requirements (MR)

A centrally established and directed national external moderation system has been
set up by MITO.

For the Drilling Industry and Metalliferous Mining subfields, the moderation system
will be managed by MITO and outcomes reported to SkillsDMC in accordance with
the MoU.

Introduction

The purpose of the Moderation Requirements (MR) is to provide details on the
national external moderation system, developed by MITO, to ensure that assessment
decisions of TEOs and schools with consent to assess are consistent with the
national standard. All TEOs and schools with consent to assess against the
standards in this CMR must meet the requirements for moderation outlined in this
MR.

Moderation System

MITO's Group Manager - Qualifications is responsible for the appointment of the
National Moderators and for the implementation, evaluation, and management of
MITO’s national external moderation system. MITO's Group Manager - Qualifications
is also responsible for contracting technical advice and/or additional moderation
expertise as required. Contracting of additional moderation expertise will be based on
moderation and/or assessment and/or industry experience, and knowledge of
teaching programmes.

The National Moderators are responsible for coordinating and facilitating regional
cluster group moderation meetings, carrying out postal moderation and site
moderation visits, and for reporting moderation outcomes to the respective
organisations with consent to assess.

Each organisation with consent to assess is responsible for meeting national external
moderation requirements. The organisation must provide MITO with the name and
contact details for the organisation’s Moderation Contact. The Moderation Contact
must not be an assessor, teacher or trainer for the organisation. All formal
communication with the organisation in relation to MITO moderation will take place
through the Moderation Contact.

Assessment intentions information

At the start of the calendar year, organisations with consent to assess will be
requested to provide MITO with assessment intentions for the coming year.
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Focus unit standards

At the start of the calendar year MITO will select unit standards that will be the focus
of moderation for that year. Focus unit standards do not preclude the selection of
other unit standards for pre- and/or post-assessment moderation as well as or
instead of the focus unit standards.

Annual moderation plans

For each organisation with consent to assess, MITO will determine an annual
moderation plan (AMP) for the year.

The moderation process may involve:
e pre-assessment moderation of samples of assessment material

e post-assessment moderation of samples of assessment material, candidate
evidence, and assessor decisions

e a site moderation visit to observe assessment in practice and/or provide guidance
and support.

Each organisation with consent to assess will be notified of their annual moderation
plan, detailing the unit standards that will be moderated, the due dates, and the
documentation that will need to be supplied on or before the due date, as well as
information about cluster group meeting moderation and site visit moderation.

Selection, Training and Appointment of Moderators

MITO coordinates the selection, training, and contracting of moderators. Selection is
based on subject or geographic need; and the individual’s industry knowledge,
industry experience, academic background, and standing in the industry.

Pre-assessment Moderation

MITO recognises the academic autonomy of organisations with consent to assess to
develop their own assessment materials except where the outcome of the
assessment is used to obtain a driver license class or endorsement, when only
assessment material that has been approved by the NZ Transport Agency and MITO
may be used.

All self-developed assessment material for unit standards in the blaster coating,
drilling, extractives, gas, hot dip galvanizing, metalliferous mining, petrochemical,
resource recovery, and solid waste industries must be submitted to MITO for pre-
assessment moderation.

For the Commercial Road Transport, Driving and Logistics, Ports and Stevedoring
and Motor Industry subfields, self-developed material for unit standards at level 3 and
above must be submitted to MITO for pre-assessment moderation. MITO may
request a sample of level 1-2 assessment materials for these sectors.

Other pre-assessment moderation requirements will be communicated to each
organisation as necessary, including what material will need to be submitted, and the
due dates.
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A charge for pre-assessment moderation will apply. Current rates are available on
request from MITO.

Post-assessment moderation

Post-assessment moderation requirements are set out in each organisation’s AMP at
the beginning of the year.

The requirements for post-assessment moderation for a provider may include:
e moderation during a site visit
e participation in a cluster group moderation meeting

e postal moderation (moderation of material submitted by post or email).

Material for post-assessment moderation is brought to regional cluster group
meetings for peer moderation, or posted or emailed to the National Moderator(s).

Site Visit Moderation

A sample of organisations with consent to assess will be selected each year for on-
site moderation visits. The selection of the organisations included in the sample will
be based on the unit standards in the organisation’s consent to assess, the level of
current assessment activity, and moderation history.

The purpose of a moderation visit will be to monitor assessment procedures, follow
up where the postal moderation process has identified assessment decisions that are
not consistent with the national standard, and observe any practical assessments
being undertaken by the organisation against unit standards for which MITO is the
Standard Setting Body.

Cluster Group Meetings

Organisations with consent to assess that have reported credit for MITO standards in
the previous year may be invited to attend a MITO cluster group moderation meeting
during the year. Organisations invited to attend cluster group meetings are
determined by industry sector.

Cluster group moderation meetings are regional and include provider, industry, and
MITO representation.

Cluster group moderation meetings include peer moderation, and attendees are
required to bring completed assessment material and candidate evidence (such as
written work, photographs, and video) from assessments they have completed in the
previous 12 months for moderation.

Reporting

MITO is responsible for evaluating the effectiveness of its national external
moderation system, and for providing an annual report to NZQA.
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The National Moderators will report annually to the Group Manager — Qualifications
on the effectiveness of the moderation system; including moderation statistics,
outcomes of moderation, issues raised and resolutions. The report will be used by
MITO to improve the effectiveness of the moderation system.

Organisations with consent to assess are encouraged to provide feedback to MITO
on the effectiveness of the current moderation system, and the ability of MITO to
service the system.

Funding

MITO will meet the costs of this moderation system through the National Moderation
Transfer from NZQA,; industry contributions; and any fees charged.

Organisations with consent to assess are responsible for the costs incurred in their
participation in moderation, such as attendance at moderation meetings and the
submission of materials.

Non-compliance with moderation requirements

Non-compliance in meeting the requirements of this moderation system will result in
further action by MITO. Ongoing unresolved non-compliance will be referred to the
appropriate QAB (NZQA or CUAP). Ultimately the QAB may withdraw consent to
assess.

Where there is non-compliance with moderation requirements, MITO will provide the
organisation with consent to assess with written details of the non-compliance, the
remedial action(s) that are required, and the timeframe in which the remedial
action(s) must be completed.

Where non-compliance continues, the Chief Executive (CE) of MITO will meet with
the non-compliant organisation. The CE will seek to establish, where possible with
the agreement of the non-compliant organisation, the remedial action(s) required and
the timeframe in which the remedial action(s) must be completed.

Where an organisation with consent to assess fails to achieve compliance within the
specified timeframe MITO will advise NZQA and forward documented evidence of
non-compliance to them.

MITO reserves the right to charge for ‘actual and reasonable’ travel and
accommodation expenses related to the resolution of moderation non-compliances
(vehicle mileage at Inland Revenue standard mileage rate for motor vehicles,
available at http://www.ird.govt.nz).

Appeals
In the first instance an issue with a moderation outcome should be discussed with the
National Moderator. If the issue is not resolved to the satisfaction of the organisation

with consent to assess a formal appeal may be made to the Group Manager —
Qualifications.
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e be on the MITO Moderation Appeal Form, which may be obtained from the
Assessment and Moderation Co-ordinator using free phone 0800 88 21 21

e state that it is an appeal, and state the reason(s) for the appeal and/or the

rationale for requesting that MITO change the moderation outcome.

e be received by MITO within 15 working days of the National Moderator sending
out written notification of the moderation appeal outcome.

At the discretion of the Group Manager - Qualifications, the above requirements may

be waived.

Within 10 working days of the appeal being received by MITO the Group Manager -

Qualifications will:
e consider the appeal

e obtain technical advice and consult with other parties as necessary

¢ make a decision on the appeal of the moderation outcome

¢ send written notification of the outcome of the appeal to the appellant.

The outcome of the appeal may only be overturned through the formal complaints
process. Contact the MITO Assessment and Moderation Team on 0800 88 2121 for
advice about the complaints procedure

DAS Registration Information

Process Version Date
Registration 1 February 1993
Revision 2 November 1993
Revision 3 July 1994
Revision 4 January 1995
Revision 5 June 1995
Review 6 January 1996
Revision 7 March 1999
Review 8 February 2001
Revision 9 June 2004
Review 10 September 2007
Revision 11 May 2011
Review 12 September 2015
Revision 13 November 2016

The next CMR review is planned to take place during 2017.

Replacement Information

Replaced CMR(s)

Replacement CMR(s)

Date

0092 v7

0014 v12

September 2015
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Replaced CMR(s) Replacement CMR(s) Date

0114 v7 0014 v12 September 2015

0145 v3 0014 v12 September 2015
Appendix 1

High Risk Unit Standards — Joint Assessment (Extractives industries)

Joint assessment must be conducted in the assessment of the following unit standards:

7145

8918
8920

8921

15662

17697

17705

21280

21281

Design, establish and maintain an effective ventilation system in an
underground mine

Carry out shotfiring operations

Design blasting layouts and carry out shotfiring in underground
metalliferous mines

Design blasting layouts and carry out shotfiring in underground coal
mines

Investigate and design a roof support system for underground mines
and tunnels

Design blasting layouts and carry out blasting operations for
construction work

Develop and maintain basic ventilation systems in underground mines
and tunnels

Demonstrate knowledge of and design an effective ventilation system
in an underground mine

Interpret and test for gases in an underground extraction site

To conduct a joint assessment, two assessors, or one assessor and one technical verifier,
must have withessed the student undertaking the tasks required for assessment against the
unit standard and have come to the same conclusion in regards to the student being
competent or not yet competent.

At least one assessor or the verifier must hold the unit standard they are assessing against
on their NZQA Record of Achievement.

A technical verifier must have the skills and experience to verify student competence in the
assessment task requirements.
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