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RCC Evidence Evaluation Report  Guidance
Evidence gathering methods for an assessor
If you need to obtain additional evidence to support a MITO learner’s competence in a unit standard, you may use one or more of the following methods.  If you make a written record of a conversation or discussion a word-for-word record of the conversation is not needed.  However, you need to provide enough detail about the information you requested and received from the MITO learner and/or their employer or supervisor to enable anyone else to see what your decision was based on.
1. Ask the MITO learner questions to confirm their knowledge.  The answers given must be consistent with the competencies required for the unit standard.  
Record the questions asked, and the nature of the MITO learner’s answers. 
2. Conduct a professional discussion with the MITO learner to confirm their knowledge and understanding of procedures and practice, and to confirm their competence.  
Attach details of the professional discussion e.g. use audio tape, video tape, DVD, or a written summary.
3. Observe the MITO learner during a simulation or an actual task, and conduct a professional discussion during the observed activity, to confirm the MITO learner’s knowledge and understanding are at the level required by the unit standard.  
Attach details of what was observed, for example, photos or a written summary. Attach details of the professional discussion e.g. use audio tape, video tape, DVD or a written summary.

4. Observe outcomes of work which the MITO learner has completed some or all of, and have the MITO learner describe their part in the job(s), to provide confirmation of competence.  
Attach details of work outcomes e.g. photos or a written summary.
5. Conduct a professional discussion with the MITO learner's supervisor and colleagues to provide supporting evidence about the MITO learner's competence.  
Attach details of discussion(s), e.g. audio tape, video tape, DVD, or a written summary.
6. At the site visit, gather evidence of jobs completed by the MITO learner, additional to those submitted by the MITO learner in the RCC Evidence Portfolio.  These jobs must be verified by the MITO learner and supervisor as being the learner's work, and provide confirmation of the learner’s competence in relation to the unit standards.  
Attach details or a written summary of job(s).
Level of unit standard

The following pages provide a summary of the types of evidence you would expect to see for the level of the unit standard.
	Typical evidence
	The type of task carried out is limited in the range of skills required, and the requirements of the task are simple and familiar. 

Evidence that shows the MITO learner has competently carried out each element outcome covering the performance criteria and range items on many occasions.

Photos showing everyday activities that the MITO learner carries out in the workplace tasks is excellent evidence (for example photos of them using safety stands, tools etc).
	The MITO learner’s supervisor should be prepared to confirm that they are able to carry out the tasks to an acceptable quality even if they require assistance or advice during the task.
	The MITO learner should be prepared to answer questions that show they have a basic understanding of tasks carried out as they are described in the elements.

The task does not require any selection of options or decisions to be made.

The MITO learner should be prepared to answer questions to show they have an understanding of safety requirements.

	Complexity
	The tasks are repetitive and familiar with closely defined contexts
	These skills are applied as a directed activity, under close supervision, and with no responsibility for the work or learning of other workers
	The MITO learner must be able to recall and display a narrow range of knowledge and insight

	Level 1


	Typical evidence
	Evidence that shows that the MITO learner can competently carry out the tasks described in the elements.

The type of tasks carried out require a moderate range of skills while completing familiar activities.
	Be able to answer questions that show the MITO learner has an understanding of the operation of the systems described in the elements.  

They may be required to identify the location of components. 

The MITO learner should be prepared to answer questions to show that they have an understanding of safety requirements.
	The MITO learner must use their theoretical knowledge to solve basic problems that are familiar within their workplace.
	The MITO learner’s supervisor will need to confirm that after they have been instructed on how to carry out set tasks, the MITO learner can achieve these tasks to an acceptable quality standard, within an acceptable timeframe and with minimum supervision.

	Complexity
	The tasks are moderate in range, are familiar and have a choice of routine responses
	The MITO learner must have a basic operational knowledge of readily available information
	The MITO learner must be able to solve familiar problems
	The tasks are carried out as directed activities, under general supervision with the MITO learner taking some responsibility for quantity and quality

	Level 2


	Typical evidence
	Evidence to show the MITO learner can carry out the range and type of tasks that cover the intent of each element.

The tasks carried out should demonstrate that they have a well developed set of skills that allow them to complete their work within a range of relatively familiar contexts, generally following standard procedures for common activities.
	The MITO learner should be prepared to answer questions to show that they understand why the jobs are completed in the manner carried out.

They should be prepared to answer questions to show that they have an understanding of safety requirements, and relevant specifications.

The MITO learner should be prepared to answer questions relating to the intent of the topics in theory elements.
	The MITO learner must show they can make judgements from any relevant technical information.  This could include reference to knowledge available through manufacturers’ specifications, company instructions, product quality information and legislative requirements. 

They will also be expected to interpret information provided by technical systems, for example results of engine tests, meter reading of circuits, wheel alignment tests.
	Proof that the MITO learner carried out the task on their own.  Employer support that the task was carried out in an acceptable time and to an acceptable quality.
	Support from employer that the MITO learner has the skill to assist others in relation to specific tasks if required.

	Complexity
	The tasks require a range of well developed skills, have a choice of procedures but are within a range of familiar contexts
	The MITO learner must have relevant theoretical knowledge
	The MITO learner must be able to interpret available information, and make judgements on a range of familiar problems
	The MITO learner must have significant responsibility for own quality and quantity of output
	The MITO learner may be responsible for others

	Level 3


	Typical evidence
	Evidence should cover a range of jobs that show the MITO learner is able to cover all the skills required to cover the intent of the elements. 

The jobs should be of such a nature that the MITO learner can show or describe the different options available in regards to the way the repair was carried out, and why they selected the method used.  They are required to apply these principles and their knowledge within a range of familiar contexts, as well as to unfamiliar situations.
	Be able to explain the operation/construction of the systems that required repair.

Be able to answer questions on the topics in theory elements.

The MITO learner should be prepared to answer questions to show that they have an understanding of safety requirements, and relevant specifications.
	The MITO learner must be able to decide how to rectify faults from test results.

They should include reference material they consulted and be able to explain how it was used.   
	Employer support that the MITO learner has full responsibility for the tasks.
	Employer support that the MITO learner is capable of supervising others when they are assisting in the completion of the task. 

	Complexity
	Tasks are both familiar and unfamiliar and require a wide range of technical skills and offer a considerable choice of possible procedures
	The MITO learner must have a broad knowledge base
	The MITO learner must be able to analytically interpret and make judgements from technical information
	Tasks are self directed activities, and the MITO learner has complete responsibility for quality and quantity of output
	The MITO learner will have possible responsibility for the quality and quantity of tasks carried out by others

	Level 4


	Typical evidence
	The evidence will have to show that the tasks that were required to be carried out were of a specialised nature, and cover the intent of the elements.

Evidence must include jobs where there were a range of highly technical faults requiring attention, with some of these faults outside those normally associated with the system.
	Alternative repair methods will need to be listed and described.  

The MITO learner must use the evidence as a basis to explain how and why the repair or task was carried out.  A full explanation will need to be attached to the evidence determining why the method selected was used.  Underlying reasons may be economic, quality of repair, manufacturers’ warranty, or requirements of the Consumer Guarantees Act.
	A variety of routine and non-routine contexts will need to be displayed by the tasks completed.
	The MITO learner may be required to answer written questions, or answer verbal questions to clearly show they have an in depth knowledge of the components of the system, and of the system’s operation, and that they have the ability to apply this knowledge to unknown situations and determine specific faults. 
	The ideal task will show that the MITO learner is required to carry out a sequence of tests, which may include using a lap top, scan tool, workshop equipment such as 4 wheel alignment etc.  They need to attach the results of the tests as evidence and explain how they used the results to confirm the fault and/or the method of repair.
	The MITO learner will need to show that they are fully responsible for the quality and the quantity of the output of your own work.

References from their employer are a good way of providing evidence to support the quality and quantity of their outcomes.

Statements from the employer need to show that the MITO learner is expected to train and instruct other employees on the procedures required, in order for them to gain the skills required to complete the tasks to an acceptable quality and quantity.

	Complexity
	Tasks require a wide range of specialised technical skills  
	Tasks involve standard and non standard procedures 

	Tasks are carried out in a variety of routine and non-routine contexts 


	Tasks require that the MITO learner has substantial knowledge in the area

	The MITO learner is able to analytically interpret data and determine appropriate procedures

	The tasks are self directed; the MITO learner has full responsibility for the nature, quality and quantity of own outcomes and for the outcomes of others, as well as possible responsibility for group outcomes


	Level 5

To achieve recognition for current competency in a level 5 unit standard, all of your evidence 

must be comprehensive, and show work of a high standard.
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